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CHECK SHEET 
 
Sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s).  Original 
and revised sheets as named below comprise all changes from the original tariff and are currently in effect 
as of the date on the bottom of this Sheet. 
 
 

Sheet Revision  Sheet Revision  Sheet Revision  
Title Fifth  24 Original  48 Original  
1 Eighteenth * 25 Original  49 First  
2 Thirteenth * 26 Third  50 Second  
3 Fifth * 27 Original  51 First  
4 First  28 First  52 Original  
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7 Fourth  31 Original  55 Original  
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9 Original  33 First  57 Original  
10 Original  34 Original  58 Original  
11 Original  35 First   59 Original  
12 Original  36 Original  60 First  
13 Original  37 Original  61 Original  
14 Original  38 Original  62 Original  
15 Original  39 Original  63 Original  
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17 Original  41 Original  65 Original  
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21 Original  45 Original  69 Original  
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88 Original  108 Second  127 Original  
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89.1 Original  110 First  129 Original  
89.2 Original  111 First  130 Second  
89.3 Original  112 Second  131 Original  
89.4 Original  113 Second  132 Second  
89.5 First  114 First  133 Original  
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 SECTION 4 - RATES AND CHARGES (continued) 
 
4.13 Enhanced Toll Free Services 
 
 4.13.1 Enhanced Toll Free Routing Package 
 

 Monthly 
Recurring 

Charge 

Installation 
Charge 

Change 
Charge 

 

Enhanced Toll Free Routing 
Package 

50.00 50.00 0.00 (R) 

Time of Day Routing 20.00 50.00 0.00 (R) 
Day of Week Routing 20.00 50.00 0.00 (R) 
Holiday Routing 20.00 50.00 0.00 (R) 
Point of Origination Routing 20.00 50.00 0.00 (R) 
Toll Free Blocking 20.00 50.00 0.00 (R) 
Percent Allocation 20.00 50.00 0.00 (R) 

 
 4.13.2 Toll Free with Call Completion  
 

Monthly 
Recurring 

Charge 

Installation 
Charge 

Customized 
Announcement Creation 

Change 
Charge 

 

25.00 100.00 100.00 0.00 (R) 
  

4.13.3 Toll Free with Route Advance 
 

Monthly Recurring Charge Installation Charge Change Charge  
10.00 50.00 0.00 (R) 

 
4.13.4 Toll Free with DNIS Delivery 

 
Installation Charge Change Charge  

100.00 0.00 (R) 
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 SECTION 4 - RATES AND CHARGES (continued) 
 
4.13 Enhanced Toll Free Services (cont’d.) 
 
 4.13.5 Toll free with Real Time ANI Delivery 
 

Usage Charge Change Charge 
0.01/call delivered 0.00 

 
 4.13.6 Toll free with Menu-Prompted Routing 
 

Monthly Recurring Charge Installation Charge Change Charge 
200.00 500.00 0.00 

 
 
 
 
4.14 Directory Assistance Services  
 
 4.14.1 Directory Assistance 
 

Each Call $1.00 
 
 4.14.2 Directory Assistance Call Completion 
 

(A) Per Call Completion Rate $0.45 
  
(B) Usage Charges:  
 The per minute rate shall be the per minute rate of the 1+ plan  
 that the Customer is subscribed to or enrolled in at the time of 
 the call. 
  

 
 

(R)
 
 
 
 

(R)
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SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.41 SimpliVoice Unlimited Long Distance 
 
 4.41.1 Rates 
 

 Monthly 
Recurring 

Per Minute Rate 

First Line 15.00 --- 
Each Additional Line (per line) 15.00 --- 
Excessive Usage --- 0.10 
Toll Free Number (per number) 3.00 0.06 
Travel Card* --- 0.132 

 
  * A surcharge will not apply. 
 
 
 
4.42 SimpliVoice LD 
 
 4.42.1 Monthly Recurring Charge:  $4.95, per account 
 
 4.42.2 Monthly Volume Commitment*: $10.00 
 
 4.42.3 Outbound/Toll Free Rates 
 

 Monthly 
Recurring 

Per Minute Rate 

Intrastate --- $0.066 
   
Toll Free Number, per number $3.00 --- 

  
* If Customer does not meet the Monthly Volume Commitment usage, Customer will 

be billed the Monthly Volume Commitment. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)
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 SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.43 T_5000 LD Plan (cont’d.) 
 
 4.43.2 Calling Card:   $0.126, per minute 
 
 4.43.3 Per Minute Rates in excess of 5000 minutes 
 

 Per Minute Rate  
  (D) 
Intrastate $0.0566  
Calling Card $0.1386  
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 SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.44 LD Rewards 
 
 4.44.1 Switched Rates 
 

  
Monthly Volume* 

Intrastate 
Per Minute Rate 

 

Option A** $10.00 $0.065 (D) 
Option B** $15.00 $0.060 (D) 
Option C** $25.00 $0.055 (D) 
Option D** $50.00 $0.049 (D) 
Travel Card*** N/A $0.129 (D) 

 
 *  Volume does not include any surcharges, taxes or other similar fees. 
 ** Rates apply to outbound and toll free domestic calls. 
 *** A surcharge will not apply. 
        Monthly Recurring Charge 
  Toll Free Number, per number:    $3.00  
 
 4.44.2 Dedicated Rates 
 

  
Monthly Volume* 

Intrastate 
Per Minute Rate 

 

Option A** $250.00 $0.0350 (D) 
Option B** $500.00 $0.0350 (D) 
Option C** $1,000.00 $0.0350 (D) 
Option D** $3,000.00 $0.0320 (D) 
Option E** $5,000.00 $0.0300 (D) 
Option F** $7,500.00 $0.0280 (D) 

 
 * Volume does not include any surcharges, taxes or other similar fees. 
 ** Rates apply to outbound and toll free domestic calls. 
  
  (A) Loop Installation Fees, all Options:  ICB 
   Loop installation charges will be quoted on an individual customer basis. 
 
        Monthly Recurring Charge 
  (B) Toll Free Number, per number:   $3.00 
 



 

  
Issued: November 20, 2009 Effective: December 1, 2009 
 
Issued By:  Senior Manager, Regulatory Affairs 

DeltaCom, Inc. 
7037 Old Madison Pike 
Huntsville, Alabama 35806 

 

DELTACOM, INC. South Carolina P.S.C. Tariff No. 2-A 
TRANSMITTAL NO. 19 Second Revision Sheet 122.3 

Cancels First Revision Sheet 122.3  
 
 SECTION 4 - RATES AND CHARGES, (CONT'D.) 
 
4.46 T_2500 
 

4.46.1 Monthly Recurring Charge:  
 

Eligible Product* Monthly Recurring Charges 
Business Reach $25.00 
All Other Products $0.00 
*T_2500 is only available to T-based local products as identified in section 3.50 of 
this tariff. 

 
  4.46.1.1 Toll Free Number, per number $3.00 
 

4.46.2 Per Minute Rates in excess of 2500 minutes: 
 

 Per Minute  
  
Intrastate $0.0566  
Calling Card $0.1386  

 
4.46.3 Calling Card: 

 Per Minute  
Calling Card $0.1386  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)
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SECTION 5 – GRANDFATHERED SERVICES, (CONT'D.) 
 
5.14 Inbound 800 Service Features 
 

The following features may be obtained as an enhancement to an Inbound 800 Service described 
within this tariff.  The rates for the following features shall be in addition to the subscriber's rates 
for Inbound 800 Service. 

 
5.14.1 800 Referral Service 

 
This feature permits the inbound 800 subscriber to play prerecorded voice information 
referring callers to other numbers, explaining service conditions, or other general 
information that an inbound 800 subscriber may elect to provide the 800 callers. Both 
installation and monthly recurring charges apply. The monthly recurring charge is a flat 
rate; and an installation charge is applicable to the initial installation and for each 
subsequent change to the subscriber's announcement. 
 
5.14.1.1 Rates 

 
(A)  Announcement   
           Monthly Recurring Charge $10.00  
   
(B)  Installation Charge $35.00  
            
(C)  Subsequent Change Charge $0.00 (T)(R) 

 
5.14.2 Incoming Exclusion/Area Blocking 
 

This feature permits the inbound 800 subscriber to block originating 800 calls from one 
or more specific exchanges (NXX) or area codes (NPA). Both installation and monthly 
recurring charges apply. The monthly recurring charge is a flat rate; and an installation 
charge is applicable to the initial installation and for each subsequent change in blocking. 

 
5.14.2.1 Rates 

   
(A)  Monthly Recurring Charge $10.00  
   
(B)   Installation Charge $35.00  
            
(C)  Subsequent Change Charge $0.00 (T)(R) 
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SECTION 5 – GRANDFATHERED SERVICES, (CONT'D.) 
 
5.14 Inbound 800 Service Features (cont’d.) 
 

5.14.3 Dialed Number Identification Service (DNIS) 
 
This feature permits an inbound 800 subscriber with multiple 800 service numbers 
terminating in the same location to identify the specific 800 service number which was 
dialed by the calling party and to route the call to the appropriate location. DNIS is only 
available with dedicated inbound 800 service. Both installation and monthly recurring 
charges apply. The monthly recurring charge is a flat rate; and an installation charge is 
applicable to the initial installation and for each subsequent change in routing. 
 
5.14.3.1 Rates 

 
(A)  Monthly Recurring Charge $18.00  
   
(B)  Installation Charge $35.00  
            
(C)  Subsequent Change Charge $0.00 (T)(R) 

 
5.14.4 Time of Day Routing 
 

This feature permits the inbound 800 subscriber to arrange for calls to a single 800 
service number to be routed to different locations based on (1) pre-determined company 
defined time of day or (2) pre-determined Company defined time of day. The number of 
time of day routing schedules are subject to the Company's capacity to store routing 
schedules. Both installation and monthly recurring charges apply. The monthly recurring 
charge is a flat rate; and an installation charge is applicable to the initial installation and 
for each subsequent change in routing. 

 
5.14.4.1 Rates 

   
(A)  Monthly Recurring Charge $18.00  
   
(B)  Installation Charge $35.00  
            
(C)  Subsequent Change Charge $0.00 (T)(R) 
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SECTION 5 – GRANDFATHERED SERVICES, (CONT'D.) 
 
5.14 Inbound 800 Service Features (cont’d.) 
 

5.14.5 Day of Week Routing 
 
This feature permits the inbound 800 subscriber to arrange for calls to a single 800 
service number to be routed to different locations based on the particular day of the week. 
Both installation and monthly recurring charges apply.  The monthly recurring charge is a 
flat rate; and an installation charge is applicable to the initial installation and for each 
subsequent change in routing. 
 
5.14.5.1 Rates 

 
(A)  Monthly Recurring Charge $18.00  
   
(B)  Installation Charge $35.00  
            
(C)  Subsequent Change Charge $0.00 (T)(R) 

 
5.14.6 Command Routing 
 

Command Routing is only available to dedicated inbound 800 services. This service 
permits inbound 800 calls to be rerouted to an alternative, customer provided, 
predetermined ANI or dedicated circuit, in the event of access blockage. Both installation 
and monthly recurring charges apply. The monthly recurring charge is a flat rate; and an 
installation charge is applicable to the initial installation and for each subsequent change 
to an alternative route. 

 
5.14.6.1 Rates 

   
(A)  Monthly Recurring Charge $25.00  
   
(B)   Installation Charge $35.00  
            
(C)  Subsequent Change Charge $0.00 (T)(R) 
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SECTION 5 – GRANDFATHERED SERVICES, (CONT'D.) 
 
5.14 Inbound 800 Service Features (cont’d.) 
 

5.14.7 Real Time ANI 
 
Real Time Automatic Number Identification (ANI) Service is a dedicated inbound 800 
feature which identifies the calling party's telephone number to the inbound 800 
subscriber, provided the terminating subscriber's inbound 800 equipment is appropriately 
equipped and compatible to receive ANI from the Company. Both installation and 
monthly recurring charges apply. The monthly recurring charge is a flat rate; and an 
installation charge is applicable to the initial installation and for each subsequent change 
to routing. 
 
5.14.7.1 Rates 

 
(A)  Monthly Recurring Charge $95.00  
   
(B)  Installation Charge $250.00  
           
(C)  Subsequent Change Charge $0.00 (T)(R) 

 
5.14.8 Route Advance 
 

This feature permits the inbound 800 subscriber to control potential congestion of 800 
calls by sending the overflow calls from one dedicated line to a switched line or from one 
dedicated line to another dedicated line, allowing for maximum completion of incoming 
800 calls. 

 
5.14.8.1 Rates 

   
(A)  Monthly Recurring Charge $0.00  
   
(B)  Installation Charge $0.00  
            
(C)  Subsequent Change Charge $0.00 (T) 
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SECTION 7 – MISCELLANEOUS SERVICES 
 
7.1 Service Order Charge 
 

Absent a promotional offering, service implementation charges will apply to new service orders 
or to orders to change existing service.  
 

 Non Recurring Charge 
Service Order Charge $0.00 

 
 

7.2 Special Bill Handling Fee 
 

A $25 special bill handling fee, plus the cost of labor and materials in excess thereof, will apply 
to customers who request special bill handling outside of the included monthly remittance 
available today. 

 

 
(R)


